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British Overseas Territory 
GPD Per Capita is 38th highest in the world 

Main Economy is service related OFC 
Tourism Shipping/Companies 





Different Ways to communicate 



One

• Maximise 
participation in 
learning and 
development 
opportunities.

Two

• Developed a 
Competency 
Framework – 
identifying core 
behaviours 

Three

• Developed a 
Talent Plan 

Four

• Minimum 
number of 
development 
hours 



This include such items as:

Paralegal Training

Law Degree

Survey & Geomatics 

Real Estate Management & 
Valuations  



1
• Document Conversion of all records held since
• inception (1972) 

2
• Introduction of Electronic conveyancing – 
• First draft of legislation approved

3
• Amendment to Strata Titles Act to better accommodate 

phased development & dispute resolution 

4
• Customer focused approach  

What our stakeholders tell us:







Modernise our 
communication 
approach  

Instagram 

Twitter 

LinkedIn 

Facebook 

YouTube

What’s App 
Channel 
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