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NSW Land Registry Business Volumes

qy
ol NSW
Financial Year 2023/24
Dealings
Fin Year | Dealing Dealing e-Conveyancing | e-Conveyancing
lodgments registrations |- % auto - % dealing with
registrations exceptions
lodged
2019/21 840,967 856,793 72.81% 0.07%
2020/21 973,429 981,060 79.80% 0.47%
2021/22 1,055,163 1,055,739 82.82% 2.90%
2022/23 941,661 948,957 81.58% 3.40%
2023/24 951,067 965,086 82.14% 3.21%
|
Transfers 195,150
Mortgages 291,300
Discharge of Mortgage 318,661

Other 166,208




NSW Land Registry Business Volumes
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Financial Year 2023/24 NSW
Plans
Fin Year | All plan All plan Deposited Strata Plan | Titles
lodgments | registrations | Plan registrations | created
registrations off plans
2019/20 12,686 11,605 9,871 1,734 68,534
2020/21 11,789 10,301 8,806 1,495 53,911
2021/22 12,307 10,052 8,660 1,392 47,432
2022/23 13,139 10,300 9,005 1,295 47,530
2023/24 14,135 10,731 9,332 1,399 49,483
Searches
Fin Year | Title Strata Plan Deposited Dealing
searches images Plan images images
2019/20 2,504,883 122,681 581,440 418,588
2020/21 2,882,522 136,469 705,992 480,250
2021/22 3,128,731 143,608 714,835 517,422
2022/23 2,842,015 120,816 632,691 458,350
2023/24 2,860,960 131,539 656,390 507,300



Performance audit by NSW Audit Office auditoffice

OF NEW S50UTH WALES

Land titles registry
2024-25

# Industry, Finance, Compliance , Management and administration, Regulation, Risk

Overview

Australian Registry Investments (trading as NSW Land Registry Services) was granted the right to operate the titling and registry operations
of New South Wales in April 2017, under a 35-year concession which commenced on 1 July 2017. The NSW Government continues to own
the land titles register and guarantees title under the Torrens Assurance Fund. The Office of the Registrar General regulates NSW Land
Registry Services (NSW LRS) as the operator of the NSW land titles registry under a regulator-operator model.

This audit will assess the effectiveness of the Office of the Registrar General in overseeing and monitoring the operation and maintenance
of the land titles registry by a private operator to ensure the integrity and security of the registry. The audit will address the following
questions:

* Does the Office of the Registrar General ensure that appropriate measures are taken to establish, maintain and protect the integrity
(including quality) and security of information held on the land titles registry?

= Does the Office of the Registrar General ensure that there are effective arrangements for responding and resolving breaches of
performance standards or obligations relating to the integrity, quality or security of information held on the land titles registry?

The Office of the Registrar General is situated in the Betier Regulation Division of the Department of Customer Service.

Estimated tabling date: February 2025




Office of the Registrar General Legislation Reform Projects "
Wk
Based on Government Periorities of increased Housing Supply NSW

Strata reform Off the plan contracts

Improved governance for part- More transparency and

stré')ta buildings to encourage stronger protections for
mixed use development and buyers — to give

aﬁ‘/gm ?trata as /f, sefur i and confidence and certainty
robustownership structure as they invest in their

future homes

o)
Faster registration,

fewer requisitions and Obsolete covenants
Integration with the s
Planning Portal to | ‘ ﬁ/ | S o ;”; process © f
support the remove outdated restrictions, to

development and unlock potential development
delivery of new homes sites and remove unnecessary
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sooner ed tape
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Digital plans reform




NSW LRS - Priority Achievements As
Nk

e ConneXus - Streamlined the plans workflow and
decommissioned legacy platform

e Customer Service and Experience uplift
o focus on improving information in requisitions and customer
service responses

e Digital Plan Lodgment available in NSW LRS Connect and legacy
technology ePlan Portal decommissioned




Litigation update

JEA Holdings (Aust) Pty Ltd v
Registrar -General of NSW
[2024] NSWSC 85

Judgement delivered -

14 Feb 2024

Matter currently under
appeal

Facts: GOVERNMENT

On 4 April 2011, the Plaintiff, a property developer, purchased three properties for
redevelopment, comprising:

* Open air carpark for 189 cars (Lot 4);
 Supermarket and shops, all on ground level

Lot 4 was burdened by a covenant in favour of the Housing Commission giving
Commission tenants and public right to use Lot for parking.

Also, the hotel next door had the benefit of an easement that limited the use of the
surface area of Lot 4 for car parking for its patrons — But due to a Registry error, the
burden of the easement was not recorded on Lot 4.

On 12 January 2012, the Registrar General served notice on the Plaintiff of an intention
torecord the burden of the easement on Lot 4. The Plaintiff commenced proceedings
to restrain registration of the easement, which was unsuccessful (despite an appeal).
The burden of the easement was recorded on 18 September 2015.

The Plaintiff commenced a second set of proceedings on 10 August 2018 seeking
compensation for diminution in the value of the property because of the easement.

The Supreme Court held that there was no diminution in the value of the property as
the Plaintiff had obtained development consent to develop the site, which had the
effect of suspending the easement under planning laws. The Supreme Court ordered
that the Registrar General pay the Plaintiff’s costs by way of compensation as there
had been an error in the Register. The matter is on appeal.
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