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NSW Land Registry Business Volumes 

Financial Year 2023/24
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Transfers     195,150

Mortgages     291,300

Discharge of Mortgage   318,661

Other     166,208



NSW Land Registry Business Volumes 

Financial Year 2023/24
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Performance audit by NSW Audit Office
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Office of the Registrar General Legislation Reform Projects
 
Based on Government Priorities of increased Housing Supply
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Strata reform

Improved governance for  part -
strata buildings to encourage 
mixed use development and 
affirm strata as a secure and 
robust ownership structure 

Off the plan contracts

More transparency and 
stronger protections for 

buyers – to give 
confidence and certainty 

as they invest in their 
future homes 

Obsolete covenants
Simplifying the process to 

remove outdated restrictions, to 
unlock potential development 
sites and remove unnecessary 

red tape

Digital plans reform
Faster registration, 

fewer requisitions and 
integration with the 
Planning Portal to 

support the 
development and 

delivery of new homes 
sooner



NSW LRS – Priority Achievements
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• ConneXus - Streamlined the plans workflow and 
decommissioned legacy platform 

• Customer Service and Experience uplift 
o focus on improving information in requisitions and customer 

service responses

• Digital Plan Lodgment available in NSW LRS Connect and legacy 
technology ePlan Portal decommissioned 



Litigation update
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JEA Holdings (Aust) Pty Ltd v  
Registrar -General of NSW 
[2024] NSWSC 85

Judgement delivered -

14 Feb 2024

Matter currently under 
appeal

Fact s :

On 4  April 2011, the  Pla int iff, a  prope rty deve lope r, purchased three  prope rt ie s  for 
redeve lopment , compris ing :

• Open a ir ca rpark for 18 9  cars  (Lot 4);

• Supermarke t  and shops , a ll on g round leve l

Lot  4  was  burdened by a  covenant  in favour of the  Hous ing  Commiss ion g iving  
Commiss ion t enant s  and public  right  to use  Lot  for parking . 

Also, the  hote l next  door had the  bene fit  of an easement  tha t  limited the  use  of the  
surface  a rea  of Lot  4  for car parking  for it s  pa t rons  – But  due  to a  Reg is t ry e rror, the  
burden of the  easement  was  not  recorded on Lot  4 .

On 12 January 2012, the  Reg is t ra r Gene ra l se rved not ice  on the  Pla int iff of an intent ion 
to record the  burden of the  easement  on Lot  4 . The  Pla int iff commenced proceedings  
to re s t ra in reg is t ra t ion of the  easement , which was  unsuccess ful (despit e  an appea l). 
The  burden of the  easement  was  recorded on 18  September 2015 . 

The  Pla int iff commenced a  second se t  of proceedings  on 10  Augus t  2018  seeking  
compensa t ion for diminut ion in the  va lue  of the  prope rty because  of the  easement . 

The  Supreme  Court  he ld tha t  the re  was  no diminut ion in the  va lue  of the  prope rty as  
the  Pla int iff had obta ined deve lopment  consent  to deve lop the  s it e , which had the  
e ffect  of suspending  the  easement  unde r planning  laws . The  Supreme  Court  orde red 
tha t  the  Reg is t ra r Gene ra l pay the  Pla int iff’s  cos t s  by way of compensa t ion as  the re  
had been an e rror in the  Reg is te r. The  mat te r is  on appea l.
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